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Matters.

RESPONSES ARE LISTED IN THE ORDER THEY HAVE BEEN RECEIVED.

“their work facilitates the work and life of students and faculties.”
Submitted by, anonymous

“without them, the university simply couldn’t be what it is.”
Submitted by, Hartley Lachter — Chair, Religion Studies; Director, Berman Center

“pleasant coworkers make all the difference in having a comfortable and productive
workplace.”
Submitted by, Judy Parr

“they are the behind the scenes crew that makes Lehigh so wonderful. Without
them we would not have beautiful gardens, clean hallways, organized data
collection, recruited students or any of the glamorous events that Lehigh hosts
weekly. Thank you Staffl

Submitted by, anonymous

“they are very knowledgeable and eager to help, especially when you are new.”
Submitted by, Lisa Arechiga — Graduate Coordinator, Materials Science

“our excitement, passion and commitment to our work at Lehigh helps create
innovation, creativity and community on our campus.”
Submitted by, Amir Tejani — Director of Strategy, Analytics, & Reporting,
Office of Economic Engagement

“without a firm foundation the structure will collapse; staff are that foundation.”
Submitted by, Elaine P. Kudella — Investment Office

“we provide a service to our students and enrich their lives and each other’s lives on
a daily basis.”
Submitted by, anonymous — Dean of Students Office

“we care what happens at Lehigh!”
Submitted by, Rebecca Bruneio — Lending Services Assistant/LTS

“students are in classes for a fraction of the week — but they eat in cafeteria’s, make
dorm rooms their homes, join student organizations, study in libraries, play sports,
and go to social events every other moment of their time at Lehigh. Staff matters
because we make Lehigh a place for students to live and grow.”

Submitted by, Holly Taylor — Office of Student Conduct
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“people are our greatest resource!”
Submitted by, anonymous

“they support in running the school.”
Submitted by, anonymous

“they are a true voice for the university — not just from a local perspective, but
nationally and abroad as well. 1200+ people can have a significant impact through
social media, word of mouth, and many other modes of communication!”

Submitted by, Traci Mindler — Communications and Public Affairs

“we all work together for the same mission of empowering students to maintain the

Lehigh University expectations and values, for the students moving forward as the

future generation representing themselves as Lehigh University Alumni. We, the

staff are the role models for the students. The way we conduct ourselves and

cohesively work together, is a reflection on the Lehigh University Staff Culture.”
Submitted by, anonymous

“it makes the job “human!”
Submitted by, Sharon Warden — Coordinator of School Psychology &
Comparative and International Education

“staff keeps the world running!”
Submitted by, Jean Nonnemaker — Senior Analyst, ESI

“they are the “Heart and Soul” of a Successful University.”
Submitted by, Yatin Karpe — Associate Director, OTT

“they help us get the job done! My department’s staff knows the ins and outs of the
university much better than I do, and they’re much more effective than I would be
with many tasks.”

Submitted by, anonymous — Physics

“we make Lehigh the great school that it is. We are linked to each other not only by
our loyalty and affection for Lehigh, but by our mutual respect and dependence on
each other. Each of our jobs depends on another person’s enthusiasm and
willingness to help. If you cut out one department on campus it would be like a link
cut out of a chain. Together, we form a strong and continuous bond all around
campus. Without staff, there would be a lot of floundering about by faculty on
campus.”

Submitted by, anonymous

“they are the ones that have the first contact with students/parents. Staff
represents the Lehigh brand so it’s important for the staff to feel valued. In turn the
staff will show their commitment in everything they do at work.

Submitted by, anonymous

“a University couldn’t run without them.”
Submitted by, anonymous
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“Lehigh couldn’t work without them!” “knowledgeable and helpful people make the
university run smoothly.” “a friendly face can make your day!”
Submitted by, anonymous

“we all create the community that is Lehigh University.”
Submitted by, Ann Thompson — Distance Education Coordinator,
Online Master’s Degrees

“they are the foundation of the institution. They not only support the faculty AND
students, but they also hold both institutional and community knowledge.
Submitted by, anonymous

“staff help promote a great environment to work in.”
Submitted by, anonymous

“they strengthen the retention rates of our students by helping to create a ‘home-
away-from-home’, experiences that aid in their professional and personal
development, and foster wellness amongst our community.”

Submitted by, anonymous

“they are the human infrastructure of the University. They help people get from
point A to point B and have a direct effect on the quality of that trip. Like civil
infrastructures such as roads and bridges they can provide the trip from hell by
providing detours, bumps, and confusing signs. Alternatively, they can provide a
pleasant journey by being available, welcoming, and helping people navigate the
sometimes complicated procedures and rules you will encounter at Lehigh. The
latter being what staff should always provide to the people they support.”

Submitted by, Doris Oravec — Financial Manager, ATLSS Engineering Research Center

“they are excellent at what they do, they have a wealth of knowledge and skills, and
their smiles and friendly attitudes make Lehigh a great place to be!
Submitted by, Michael Gill — Associate Professor, Psychology

“they are individual people and can’t/shouldn’t be lumped all together.”
Submitted by, anonymous

They put their heart and soul into their job every day. Congrats to Office of
Multicultural Affairs on a successful Summer Scholars Institute:
https://www.youtube.com/watch?v=cUY1op82WBA&feature=youtu.be

Submitted by, Katie Radande — Study Abroad Office

THANK YOU TO ALL WHO HAVE RESPONDED TO “STAFF MATTERS BECAUSE...”
YOUR PARTICIPATION IS GREATLY APPRECIATED!
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